
The Resource Desk 
Location: Taylor Hall (UC 2006) 

Hours of Operation: Monday–Thursday: 8:00 a.m.–7:00 p.m. 

Friday: 8:00 a.m.–4:00 p.m. 

Saturday & Sunday: Closed 

 
 

Resource Mentoring 
The Resource Center is the heart of activity in the Bepko Learning Center. The first responsibility of 
resource mentors is to provide for the needs of individual students on a daily basis by interacting 
with students and following up with their concerns, issues, problems, and questions. The mentors at 
the Resource Center also provide support for the academic mentors as well as the administrative and 
leadership staff. 
 
The Resource Desk’s central focus is to be a clearinghouse for students to obtain general 
information about the campus and methods of improving their academic success. Staff assist 
students in ensuring a rewarding and successful academic and social experience. The Resource Desk 
staff promote a sense of campus community by fostering an environment that is welcoming to a 
diverse population of students. 
 
Resource Desk Staff 
The Resource Desk staff have the following duties: 
 
• Act as referral agents for campus resources, events, clubs, organizations, etc. 
 
• Interact with IUPUI students and follow up with their concerns, issues, problems, and 

questions. 
 
• Are a resource for academic and learning community mentors as well as University College 

faculty and staff. 
 
• Conduct study skills workshops open to the IUPUI campus community on various subjects such 

as note taking, test preparation, and time management. 
 
• Serve as mentors in the STAR Program (Students Taking Academic Responsibility) by having 

multiple one-on-one sessions with STAR students to help further their academic success. 
 
• Assist with students in need of tutors by connecting them with the Bepko Learning Center 

Tutoring Program. 
 
• Check out free laptop loans to students, limited to two hours unless special permission is 

obtained. 
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